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The Military Housing Office (MHO) welcomes you to MCIEAST-MCB Camp Lejeune where 

our goal is to assist service members and their families in qualifying and attaining 

suitable housing.
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Installation Commander: 

Brigadier General Ralph J. Rizzo 

Jr.

Installation Military Housing Director: 

Mary E. Anderson
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Liberty Military Housing provides: Liberty Military Housing provides:

Provides a minimum of 30 days to Liberty Military Housing
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Renters' Insurance Overview

As a condition for occupancy in accordance with the universal lease, your PPV Partner will 

require you to obtain renters' insurance. Ifyou are unable to provide documentation, the 

Partner reserves the right to penalize you through additional charges

Renters' Insurance is NOT part of the rent you pay to the PPV Partner and does not come 

out of your BAH

What is renters' insurance?

Renters' insurance is a policy which protects:
-

-

-

You and your personal property against damage and/or loss

You from personal liability (i.e., financial loss) due to damage to the rental property 

associated with your actions

Someone that is injured while on the rental property you are occupying
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Types of Service Calls

Type of 

Service Call
Description Examples Response Time

Emergency

• Critical safety, life 

threatening issues

• Resident with a 

medical requirement 

for stable temp levels

• Gas leaks

• Fire

• Damage to windows

• Sewage back-up

• Flood

• Alarming smoke detector

• Reports of mold/mildew

• 1 hour initial 

response

• 24 hours to 

complete work

• Available 24/7/365

Urgent • Habitability issues

• Lock outs

• Plumbing Leaks

• Kitchen sink back-up

• Water/Utility Outage

• Inoperable refrigerator

• 4-hour initial 

response

• 24 hours to 

complete work

Routine
• Convenience

• Unit care issues

• Oven/Range inoperable

• Repair screens

• Light bulb replacement

• 1 working day initial 

response

• 3-5 business days to 

complete work
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Dispute Resolution Process Overview

Active-duty Service Members and their families living in PPV Housing have access to the 
Dispute Resolution Process (DRP), ensuring prompt and fair resolution for housing 
issues. Your MHO serves as your advocate throughout the informal and formal DRP

You can initiate the DRP to address lease and property issues such as:

The DRP has two components: an informal and formal process.

Informal DRP

The informal DRP is a process in which 

you work directly with the PPV Property 

Manager to resolve your dispute. The 

PPV PM has the opportunity to address 

your concerns at all management levels.

Formal DRP

The formal DRP is a standardized, 

objective process that allows for 

independent investigation to settle the 

dispute. The full process takes 30-60 

days.
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Maintenance & repairs

Displacement Rights Inspections

Fees & Charges

Lease Termination

Rental Payments



Informal Dispute Resolution Process

The Dispute Resolution Process starts with an informal process of communication 
between you and the PPV Property Manager (PPV Pfvl). The informal DRP is the first 
step you should take to resolve your lease and property concerns

If you find a problem at the property where you currently reside, contact 
your PPV PM so they can take steps to properly resolve the issue

Elevate to the PPV Regional Manager if the action taken is 
unsatisfactory

If the PPV PM or Regional Manager does not resolve the issue, contact 
the MHO and inform them of the problem at your property. The MHO 
may investigate the issue

If you are not satisfied that your housing issue has been solved, your 
MHO will provide you with the Request Form for DRP, initiating the 
Formal Dispute Resolution Process
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Formal Dispute Resolution Process

You must first attempt to resolve your issue through the informal DRP before you can 

initiate the formal DRP

Completing the Request Form

You can obtain the Request Form from your 

MHO. You must fill out the form in its entirety. 

The MHO will determine your eligibility
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To explore the DRP further, please visit the Marine 

Corps fv!HO Website (https://bit.lv/3n2zyGe)
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